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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E inthe approprlate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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Choose the best option. Each question carries one mark. il (40x1=40)
530,353 308300533, SOR. TS TFIO 20T 0B, BROYTIYT:

1. Which is not simple method for reducing stress ?
a) Identifying what is causing the stress
b) Building strong relationships
c) Emotional quotient
d) Exercise
BN 039 0T GO WHBHR), BRR BREIS BOY poRRe) ?
a) ugddQ B3 RNRII o0E0 MITISRITI
b) 2WOEHT ROWOGNTRY QENFRITYT
C) YPWIIS €903
d) asa?somﬁa

2. The team can only be a team when
a) People know each other and willingly form a group
b) The principle of consultative decision making is applied
c) They have a leader
d) The team members are interdependent
2,00 30T BoRadNO3E OI0EION ABIFI0H0TT
a) ®wID eﬁd:o';d 90308003 #d—fazimood 30w BeIROT)TO
b) udgd aqrardaﬁaizt ITBRROD 3:9;
c) BN
d) BoBw m:;sd@mmgd £ITO0WS facsaar{

3. The areas of life skills include

a) Knowledge b) Attitude c) Problems d) All of the above
BB a’aeﬁe%ﬁ% LIRRORT.
a) m_ﬁaﬁaﬁg{ b) aﬁérér{e}dgl c) #do%ﬁ#;ﬁg{ d) B3 dQRP
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4. Standards used to determine the best solution is

a) Norm b) Goal
c¢) Consensus d) Criteria
St a’d@&ad&ﬁd& QFFORLD BT eﬂ%’ﬁm@ﬁg{ ROTID slovobrcple
a) de& b) ™o
C) i@ d) &eSornsd
5. Individuals of a team came together to work for a common objective having
a) Similar interest b) Similar taste
c) Similar attitude d) All of the above
ma’o:)zg wz%wrs%ﬁ BOR SREED 205D 3oc§§ 289N Beodpeds F3nsh 83 FBNS 03
@iear{%*dgl BRI ?
a) AR $RY b) AZNS N3ecHes
C) RN SSRCLPT d) 0¢8P

6. Characteristics of critical thinking consist
a) Critical thinking as reasonable and rational
b) Critical thinking as reflective
c) Critical thinking as inspiring
d) All of the above
TOFFB 130803 oSO
a) am ﬁdsouﬁmdc’% 08y %’rw%mdd%
b) e BEPORS
C) AW NWTFOID dodraeepadddgt TeseRrIBed
d) oIS ez

7. Stages of team development includes all except

a) Forming b) Storming c) Attitude d) Performing
30w eﬁzpaga@oja TSNS B3 FHNS BRI éfaoz:mssﬁiodoarb@@eg1 ?
a) 30U b) Bree C) R3S d) IS
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8.

10.

11.

SMART stands for

a) Specific, Measurable, Attainable, Realistic, Timely

b) Specific, Measurable, Achievable, Realistic, Timely

c) Specific, Movable, Achievable, Rigid, Tolerable

d) Specific, Measurable, Affordable, Reasonable, Timely
SMART @0wd

a) zoaragjmd, 9BORNIBITIOG, BLOTLBITE, RBK, 50O

b) dOFFET, 9BODWTITIOE, TOORUWBITT, AR, 5T

c) z’oasrmwmd, BT, TRORWBITOT, LEDOWRLDNE, RBIEOTD
d) @@rﬁpd, 983 030BOTIOT, %ﬁw&d, #doouﬁmd., 50O

. Components of interpersonal skills do not include

a) Self awareness b) Pressure

c) Positive attitude d) Communication
90853, §0% 8’35057{@302, 200 M) VRIS LHRPOBRPOY,

a) B-eord b) w33

C) RB0FE BSFS d) RonHS

The experience of understanding another person’s condition from his/her
perspective is

a) Sympathy b) Empathy c) Feel sorry d) Feel pity
=oBRY), w80 dﬁﬁmﬁ@od & 3803, 0BT B CRSIANA ) e 0T
BBOILTITO

a) RHOOLRS b) BoeoLRsé C) %draabmﬁ d) sdomoR
The following are the communication styles except

a) Assertive b) Authoritative

c) Aggressive d) Submissive

BB 03T FOBBS O, ?

a) &)aadmégmh cg)qgad@f*b@da b) Ddoﬁaﬁ%

C) €38E0EF0 d) &g3eodd
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14.

18,
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Priority is

a) An action or inaction that takes precedence

b) The most preferred goal

¢) The most wanted goal

d) The most beneficial goal

SotcEelale

a) @3 03 B33 T, BOb), BBOTOE 2.0 $030 At zoe%oio
b) esgo3 mﬁ; st 8o s oo

c) @3(’ &53 zé’e@ndad o

d) @god eabﬁrae;ﬁd 0

Trying out different solutions until one works is known as

a) Trial and error b) Deductive reasoning

c) Creative thinking d) Inductive reasoning

Reg TVOBOTHRY, BoBIGBOI0EI T3,03000¢) 38 BOBONY T TS OB,
@daaad )

a) DD P R o:b%ﬂa&)ﬁ b) &R eT03B Zose 3 :

C) Rw0gs 2303 d) RIS s8¢

Another name for interpersonal communication is
a) Person to person communication
b) Dyadic communication
c) Procrastination
d) Authoritative communication
903053 380D Bom®S3 ‘aa’iraocfo BRI
a) L) a’) 33000 BRL) d%odo SRS FBR0E BoRB
b) Boinde Hones”
c) Yo aﬂd@g
d) ©m0EE Romms

Goal setting theory is pioneered by

a) Stacy Adams b) Charms c) Edwin Locke d) F. W. Taylor
noony %a%oza’daﬁgt ST OIS
a) AR @R b) wsossy s C) 2R o5  d) g’ Ben )+ Bewr®
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16. The last step in the process of problem solving is to

a) Design the solution b) Define the problem
) Evaluating the solution d) Organising the data
%, BOBORI -"e 030039 BT BRFOD BN
P J’amddm BoeRR> b) RaRsooR) 530, RRRITIED
0) BoTOORR) YRO TOBORTIRD d) Bted0sR BRI
17. The process of making an expectation of reality is
a) Brainstorming b) Compromise
c) Conflict d) Problem solving
QOEBONR) FORDBSOIN TOSF A 0 R, 3T,
a) QTWROTOP b) Roges
C) RoPRE d) *’ab“" odoab BOBORINE
18. How stress affects the body ?
a) Musculoskeletal system b) Respiratory system
¢) Cardiovascular system d) All of the above
BB TEBRR, BeM T LINRIZE ?
a) RRoROER, mse b) eoRORMES %,
c) a’dododfm#d N dﬂ@ d) SO QP

19. Too much stress can cause
a) Negative emotional and physical symptoms
b) Anxiety, irritability
¢) Increased heart rate
d) All of the above
300230 WBT ARINET TOTEAINWBITI)
a) da‘ooa%ﬁ POSALL 233) d&ﬁ oﬁsamb
b) 3308, $080
c) ﬁz%dd dé)do:bd WA

d) eI P

20. There are steps in the goal setting process.
a) Two b) Three c) Four d) Five
0 ABF 0RO T 0300E), BOINS. 7 S
a) O b) Swdd c) ooy, d) e

SPACE FOR ROUGH WORK



SM -
21,

22.

23.

24,

25,

26.

664 -8- (O
Which of the following is interpersonal skill training ?

a) Soft skills b) Hard skills

¢) Intermediate skills d) Basic skills

3 ﬁ#ﬁﬁ@m@, 035 wdzid a‘aeﬁc% 30368 9

a) D a’as%mb b) 380 080 medy

¢) 3030 Py iy d) e Pey;

People cannot interact with each other without

a) Communication b) Transport c¢) Voice ' . d) Loud-speaker
BID o@@@q@ WedodEBronR Zosmtgen mdﬂ&)e; 9

a) RODBS b) moor c) B d) zgsz’odz;irs"
E Q stands for

a) Emotional Quotient b) Emotional Quality

¢) Emotional Intelligent Quotient d) Emotional Intelligent Quality
9 By 0BT 9

) DRVRCERIS® Bewmoss b) dBeemser 5,088

€) BReESe” Qotddoss Enemoss d) SBeeRer Qotidsoss 5,08

The word Ccommunication is derived from the
a) Spanish word b) Latin word ¢) Chinese word d) Italian word
ROTBI 020 BEII QIRRTOOT BHEODOAS 9

A PTTZ b) Ul o) vseme m d) BRI o3

Interpersonal skills refer to
a) Social skills b) Soft skills c) People skills d) All of the above
€9080°53, 603> FOe) &) B 88003 o&ma@dﬁg{ TROTIBT 9 '

2) mEREEPEY  b) wys TG o) SRR o) e e,

)
Innovation in teams is largely dependant on

a) The 1Q’s of team members b) Personality types in the team
¢) The team culture d) Having clear rules

elolrtng BOT,T 88 NS RT3 sdees ézaawﬁ wdoow,%dagd ?

a) 30w #dx);d 1Qngd b) o3z ajx_z}% 3fiplerats)

C) 30w Rogyd d) B QORI B0t
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27. Positive stressors include events such as

a) Major life change b) Everywhere getting problem
c¢) Financial problem d) None of the above
zﬁmz@’ 23BNIE 83 33003 0309E FEISNED A0S ?
a) BR0D BRI WBOTS b) «¢id m’mf:ﬂodoz\gmm@do
C) BEITORO ReIR, d) SoedS ot &)
28. A question proposed for a solution is .
a) Abstract b) Concept c) Problem  d) Method
BOBIT FRYRROLICI BB, AT,
a) ©RweSF b) HoseR C) ReR d) &po3

29. Problem solving method in which each side lives up something of value to
help solve a problem

a) Compromise b) Consensus c) Constraint  d) Problem solving
n’aﬂon:sodmglwaaéaﬁw REHo03EINIT08 RedoR, BOBORI DPORTI 9033
T30 0TD LINGY) PTOTTO da’aegsafag 2WBNRIZT.
a) Ropos b) @ c) dWFog d) Re0 B3
30. The clearly stated goal looks at
a) What you want ? b) When you want to get it ?
c¢) How will you get it ? d) All of these
Reggwon BePes 110 B3 BN IRRTII), V03T ?
a) Qeont e3eBTDEI), b) Reed) T3, WrEoHed 20FRTION
C) Qe Terk WBsEed d) SoedIrPp
31. A well defined problem does not have
a) Specific goals b) Clearly defined solution paths
¢) Mental state d) Clearly expected solutions
RoTPEOF EN T30, S09,RRE3 AR08 81 BNIRINTS, 3T, BROQTIHOR,?
a) :oara'i nOONH b) #wmumﬂ mzsasaesz’oﬁemd FOTOT TN
c) RBoIT A8 d) aoe%@ BOTOTNY BRB
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33.

34.

35.

664 -10- A

Causes for problems include

a) Physical b) Human

¢) Organisational d) All of the above
R)’abﬁagmf ﬁadsamﬁdgi 29RR0RTT L08R ?

a) gts b) SIDeo>

c) ROO%Y d) R0edS D0

Short term goals are for )

a) Five years or more b) Three to five years

c) Less than one year d) More than 20 years
RO THOONE FoeHO

a) 5 @ 38,03 B SR ried b) 3 6035 RN

c). 1 da&’r@o:e’ FRR 936 d) 20 SIRFReno3 asaa’gd
Which of these is not a basic interpersonal skill which contribute to the making
of an effective leader ?

a) Communication skills b) Facilitating skills e

c) Rigid skills d) Mentoring skills
TOBTITIO TDORBITONTE QRINTE) SR eoédd&goi) ﬁsegxdego 9
a) @ ARG b) Ron=oreeRds 5B
c) 3o FOBOND d) enrEses 5o
What is an action plan ?

a) A set of steps to be followed to reach a goal

b) A good credit rating

c) A system to beat the odds

d) A dream

30000 0dpews or3des) 9

a) rbooda&ig{ BLOTED IDRORLITT 9081 2,053 nooz)
b) egfod @a%maréod)ag NYRODE

c) zmmwqu RREDRI a;sw;g) '

d) 2,08 33
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36.

All of the following are the methods of communication except

a) Transformation b) Body language

¢) Written communication d) Verbal communication
FBNSRINTS), BRI RoBBI DFIIRY, ?

a) Se@o30 b) SBBwE

c) QD3 ROWDHS ' d) SPDB BowDdS

To motivate a team, you need to

a) Know the theories of motivation b) Show unconditional trust

c) Challenge the team d) Be known to staff

QesQ BoreY, U 3R T, Qaort A wegE '

a) wu3ewss 33N WO b) €RoF 053 BoeBoR), BReOROR)TD
c) 3053@ R0 TOBITR)TID d) 20 2305023850 NI
Communication is the task of imparting the

a) Training b) Information c) Knowledge d) Message .
RORBROIN o&m@dﬁi Qerdde3 FOOIF LBLVRESFOIINCS ?

a) 30w b) R5&3& c) WP d) Rozdes

The act of turning new and imaginative ideas in reality is called

a) Generation b) Creativity c) Renovation d) Transformation
BRR B3 OV DBOSRNRYR) Few3rt TOBSF RS 338,03

a) &een b) Ruoges C) INeFTED d) dew033

Calm persistence means

a) Forcing of ideas

b) Indecisiveness

c¢) Putting forth matters in an adoptable way

d) Leaving them to take their own decisions
RSNGISS V0BT a;o:b%ﬁmé Q0TI ?

a) RN

b) 933

C) mowmgmomm%d 0e803¢) VBT

d) x3=3 aqmrdrﬁqﬁag £9530:33¢ é’ﬁcbémicn WRTYTO
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Choose the best option. Each question carries 2 marks.
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PART - B -
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41.

Employee morale
a) Produces healthy work environment b) Increased productivity

- ¢) Improves interpersonal relationships d) All of the above

42.

43.

JB0 fqgﬂo:br@
a) edResssobhE TORBEID SLoRRR@IS  b) QUBFODI), ORI

(o)) @oévﬁdéoia ,’douoz;fdsg{ %Q@#&_@DCS d) SIS 2

Problem solving method in which all members of a group fully accept and
support a decision is

a) Norm b) Compromise c¢) Goal d) Consensus
2,030 RO fiazteldleto ﬁaﬁaz); BOBOROT &)maﬂ@ 308 Qo obE Kogpear eoee
dedon @dﬁi ROT FB30TT,

a) SROD 2o, b) ores c) nd d) Wi

Which of the following is not a characteristic feature of an effective team ?
a) The team must have a clear goal

b) The team must have a results driven structure

¢) The team must create conflict

d) The team must have unified commitment

| BRI, IR TOmIROMO oG RomegnRdde 9

a) 30w %ﬁjﬁbodaﬁgi TRoRTSeeIeBd

b) 30BT FAeo3Re 1303 dzﬁﬁodadg{ BRoOTLIeBd
c) Bom@es #oa;ya{s-'dﬁgk CsRedesd

d) Bo@Ewm) 8eg3 wqpa"odoxi BROOTUICB)
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44.

45.

46.

47.

How we interpret both the verbal and non verbal messages sent by others ?
a) Verbal communication b) Non verbal communication

¢) Negotiation : d) Listening skills \

9B30) BEBAT WIVDE B IVDT ROT3eBNIR, D0s) BerS 9808y anoéed )
a) RPDF BoRBS b) edﬁm Nodaa%

c) Ranednend d) sORB FPIYNWD

What is revealed by the posture ? i

a) Cultural background b) Thoughts and feelings

c) Behaviour mild or tough d) Expressions and actions

20RDTRR0T CIRT BRI ? '

a) A0R,ET LS : b) eseRedSnw BB LRRSME

c) Aoy €955 BOLDTOT IBVS d) @?pdé_&oﬁvdo 03 FOORFTIE0

Believes, attitudes, traditions and expectations which are shared by group
members is called

a) Group norms b) Group _communication

c¢) Group cohesiveness d) Group structure |

Sowdnsh, SBFINED, #oajmodar{eﬁo m@.mm f-'ﬁdz’gsdo BOLIBRORB 3)68%71%%
Q0T BBADEHNIBT.

a) RO STSE b) MoRs ROBHS

C) Mo ABFT d) Roow 333

The following are the various communication strategies according to ‘Tarone’.

a) Avoidance b) Functional enquiry

c) Conscious transfer d) Appeal for assistance

‘BoRES' BT HNT ROWDS 3ogned 330308

a) ée?i)nozé)da b) &033938 ST

C) 2@ VO NE d) RBEpodERN WD
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48. A series of steps adopted to solve a problem is termed as |

a) Problem solving cycle b) Life skill cycle
c¢) Critical thihking cycle d) None of the above
20T ﬁaﬁofggodaabﬂt BOBORED LHFTRRT AT FEONER), BT,
a) R, TOBEFRO STSF T b) 2363 E9B) eSeSSF T
C) VF OB 0B BERBE T d) P0ee)0m CINRTO VY,
49. More recently, goal setting has been promoted in the form of a

management system that incorporates employee participation in decision
making process, goal setting and objective feedback.

a) Objective appraisal b) Management by Objectives
c¢) Performance outcomes d) Management review
Qe rioeer Redor’ ey Ryedke adob AR BRI 3R DEEURNGS 9K
o, 1O AEFB R dz’g@ﬁo H803000E) FFCS mﬁd&:’o&)ﬁoﬁaﬁg{ WHRROBTIZT.
a) SRYH BIPQBRTI b) evie3ny Sopes QR B
C) BONFARFBEBOD HOT0S d) J@FTEDO QOB
50. Communication is the task of imparting
a) Training b) Information
c) Knowledge d) Message
ROBBS030 ORI, DR FO0TE 23630a38380300NT3 9
a) 30Wed b) &0%3
c) WP d) Boe3
51. What should you not rely on when making judgement call ?
a) Intuition b) Commonsense
c) Gossip d) Past experience
ey Sear T 88 Dedrzon B3 FPNS DI €93 OLATLIDTTD ?
a) o8 b) mowPF RS
C) MVRINBD d) %003 s
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52.

When a student encounters problems while trying to reach a goal and then
claims that he is a failure. It is an example of

a) Realistic thinking b) The best way to reach a goal

¢) Distortion of thlnklng d) Adjustment of thinking process
2,083 OO, Beo@e ajodoéfpédomﬁ DENENAD Naleven RBRMIS), QTOORTON
208 BRI ¢ Ndoﬁ O30, PEOOX aep’ommr{ eadd emm%dea 33 évhdsé)r{ed@
om@mhd )

a) 3w 3038 b) 20z rbbodaab BTN GVBRD WRNE
c) ?.5035033 QTBRD d) 2303303 BB, 0300:13 momi‘éﬁ
53. Which leadership style tends to centralize authority and make unilateral
decisions ?
a) Cultural style b) Autocratic style
c) Democratic style d) Laissez-faire style
o asaodaﬁé IQEITRI), oot e80R TR Y th@rojar{#& ) RedEad ?
a) ® 'Do%éﬁ 23@ b) Fiofor;ort 5@
c) gm@qﬁbéd 39 d) g&x 'e;EeO‘ R

54.

B5.

A group technique used to develop many ideas in a short period of time is
known as

a) Brainstorming b) Consensus

c) Compromise d) Conflict

B0, 36T BRI, o @ﬁm%’w WPRIT 10T BoZHW),

@abaad

a) TR (B = RRFFONY) b) 23
) RogeS d) RopRE
The low level of goals are
a) Strategic goals b) Operational goals
c) Long ferm goals d) Management goals
3%353&3;3 N owd
a) I m%ﬁ Roonsd b) zmo&ar:{;f moonsd
c) @ewra@e# jgbleTat=s] d) RRFBFEOFE ROOND
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ms efoi) mm&w Wesd, woSo aimad emv’dwab 2%.00.630°, em:éd w8, 8033@‘) e SRwe3esd.

5. o ma’dr{#& AR LBARDT bo.220.630° . o083 8,80 TPoh BoeS ¥ e 1ed T 00D L
Ganlousletna w?baod THTH> BRI, 20T 36 uoab @,31 uod& o3 BUR 5 wémfd) BIF SRRTY |
3&@) d@rﬁ#aﬁa BF SRITY, [ w3 FINID) wer mﬁadc‘) omc@de 90BN &)ezz’a@am@&)@

6. I, 3rish 858 b esory 1 ORODOTHI. BRE ®,319 Fotke® pvoenEd, Bobe esor oD I, Briv,
ﬁa‘nawd)d)

7. Boedod 080 0T ABUROT 908> 08 LPORE ggeaade (OMR) ev3d @8, 50e) ) BT 1HTHH
a’mc&@d&b &)@»zﬁe&) dR3R0D ®ed 13T woda RO (OMR) V30 T3 oy 3s3 B3,
BRLBRRBISRR D Dy @stdebmae BYITIYTD, &md&o:b s 203 B3 Ay (OMR) eméd
e, éocbaa BT 3036 ae@ Toew 2, 808R0w03 BT BeeRwEE.

[ Note : English version of the instructions is printed on the front page of this booklet.
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PART -A
QYN = &
Choose the best option. Each question carries 1 mark. (40x1=40)
1. What does the letter H stands for in Five Ws and One H ?
a) Honesty b) How c¢) Handle d) None of the above
5W 3023 1H &3nsd H TR G aSemd ?
a) Honesty b) How c¢) Handle d) B30I oI VY,
2. Three common types of teams include the following EXCEPT
a) Functional or departmental b) Cross-functional
.¢) Self-managing d) Brain-storming
svm@mf:& WIRROBTBI TAURTD ma’ma’% QDB BOBND, uodd}* BRTBIDRR.
a) 303988 eI DYIPNEOI b) 3035088 toesen
C) R,00 AT B d) QTP
3. The word ‘Communication’ is derived from the
a) Spain word b) Latin word ¢) Chineseword d) ltalian word
‘ROBHBS* OW m’daﬁd& OINRYTOOT DRSNS ?
a) Res* I b) eRess” I3 c) ¥ Bd d) 2ERd0F* T

4. The experience of understanding another person’s conditional from their
perspective is
a) Sympathy b) Empathy c) Feelsorry d) Feel pity
aﬂaﬂg% @ 3od BRI &3 dﬁoﬁoﬁ;{ wa@aﬁm%d wmwm@* doeriod
FSOHWBOT.

a) ATOINIRSE b) @ooe3esd c) gmmww d) IoHR0LD
5. There are steps in the goal-setting process.

a) two b) three c) four d) five

MO0 AGF RS G3i.{esvievelUl BDOSNYES.

a) 0B b) Sowedd C) ey, d) w0
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6. Which is not a simple method for reducing stress ?
a) Identify what is causing the stress b) Build strong relationships
c) Emotional quotient d) Exercise

BENS 00D 200830 DGO LBWRS), BRE WIRBT DITRE, ?
a) ugcéd:;;{ BRSO BRI FIOED NIRRT b) 2ees m’owozjﬁ%ﬁﬁgk QOFRITYTI

C) POITIYE 03 d) 9,039

7. All of the following are the methods of communication EXCEPT
a) Transformation b) Verbal communication
¢) Written communication d) Body language
FINSHNTE, 03RO ROBBS DGOSR, ?
a) dewmo3d b) &°DT RSB
c) ON3RoRBS d) SBSE

8. Assertiveness includes all EXCEPT
a) Standing up for your personal rights
b) Expressing thoughts, feelings and beliefs directly
c) Honest and appropriate ways
d) Emotional quality

B3 FPNT 030 20T 203 #doqﬂrbeoﬁo@o&ﬁg{ LIRROBIEINE), ?
a) A Fo3Es ﬁ&grﬁe@mh Q0830Y
b) Sedmon eseiReSNeD, RSN Bo8) 5022)6?{%353‘ BBDRROT
C) TRRWREST 308 FRIOWRTIITW WINE N
d) tposmogs oo,
9. The following are the communication styles EXCEPT
a) Assertive b) Authoritative  ¢) Aggressive d) Submissive
FINSINSE), 03P Fowm 3oade, ?
a) DT FYFIN FREBFDYT  b) Q0oBBY,  ¢) BB d) DFecDd
10. Which W is not a part of “five W’s and one H” ?

a) Which ? b) Where ? c) Who? d) What ?
o3 W “BW 53083 2w0tsd H Red)” eponadnne) ?
a) Which ? b) Where ? c) Who? d) What ?

SPACE FOR ROUGH WORK
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11. The clearly stated goal looks at

a) What you want ? b) When you want to get it ?
c¢) How you will get it ? d) All of these
Regwon BEYT OO B3 BPNS oim@dz&g{memgd 9
a) AR BeFTEI), b) desd) T3 swrdosren WORRTIN
c) dey Ber BRB3GeO d) BoeOTIYNTQEP
12. Which of the following is interpersonal skill training ?
a) Soft skills b) Hard skills
c¢) Intermediate skills d) Basic skills
B3 BPNIYNES)_ 03T FHORG T8, Boeded ?
a) W FOBYNH b) Bde0 BB
C) Wogy08s FOFON d) @R FOBYND
13. What do we call a specific area in which a person needs to change ?
a) Psychological need b) Development need
c¢) Behavioral need d) Social need
%), IO R WRCINIEER DOF Y, FreIRI) s P BeF e 7
a) BRIV &N, b) eﬂ?pofg)% ene,
c) [P eng, d) AR ene,
14. Innovation in teams is largely dependent on
a) The IQ’s of team members b) Personality types in the team
¢) Theteam culture d) Having clearrules
20BN @&@dd@q B3 9N CINRTT et TN ITBOORTIZES ?
a) 3om® #dﬁddl()mb b) Somm 535_?3305 TFION
c) owes zio;n;)é d) A, &oﬁdoﬁeﬁ&% BRODTIF)TO
15. Positive stressors include events such as
a) Major life change b) Everywhere on getting problem
¢) Financial problem d) None of the above
G038 LBBNYS B8 BFF0T O30T FPLIINE RO 7
a) BRND BT WRIIES b) ST AR, R, TrE30BY,
C) TEABORD ROA, d) SO cdRITB VY.
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16. Problem-solving method in which all members of a group fully accept and support
a decision.
a) Norm b) Compromise  ¢) Goal d) Consensus
%WOT TIOR RIS eSlel) ;)’doz"gsojﬁgt BOBORES &)@5@ 02 Deae 0 Rosgpear elowe
Qe T3 0do) DO BB030Z3,

a) 0Rs b) Roges c) oo d) a3

17. From the following which is not a Rule for goals to be effective and workable :
a) A goal must be personal b) Goal must be positive
c¢) Goal must be written d) Goal must be for financial aid

ndNEL BOFBIRITO 3y BOOWF ADGEEINED B3 BBNS OI0E3 2023 0TI IO
ﬁmod)@@g 9

a) nHdo3 %oiw_:}imdas%ﬂdaieib b) 700 Favgsaenues

c) O dwﬁodmda%ﬂddea) d) oo es¢3 SoRMNTLIeBd
18. Name of the first step of goal setting

a) Write your goals down b) Identify your goals

c¢) Needs analysis d) List benefits and obstacles

é@éﬁﬁ@ﬁ#@q IR0 190 AGOFTHBOD RRTO Bo2 ?

a) aa&% 71307\’%35&3{ 08 b) Zbaﬁg 7{307{%35% r{ad)é,%iro%

) oo erigdabhadean o) eRBRY %) e Pk Satnd> Sna

19. Individuals for a team come together to work for a common objective having

a) Similar interest b) Similar attitude

c¢) Similar taste d) Allthe above

RO, mcé)esf%ﬁ BOR TRBED 2,08 3053% WEDN OB F3ed B3 TSNS cdes
e)gtaﬁ%faigl BROOTOTT ?

a) RN 7Y b) AERS SodRem

C) AT AN d) BoedT de)ze
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20. Team building activities include
a) Improve the relations and strengthen the bond among the employees
b) Increase the chances of confusions and misunderstandings
c¢) Make individuals feel more difficult at work
d) None of the above

BT B3 &3 Le0ETeIBTH B8 BINSPNVY, 2SI, BRoOTBZS ?

a) xiowocp’ﬁ@di ROTDL 308 FPBTT SrB0ES LGB, WODBRIT)TIO
b) Rrowe 58y CITORE NS N—aqgéﬁedxi éz%;ﬁa@da

C) 3ORTY B W), BRBRIMONIE0S BRBIYTO

d) SB0eOT cIRRT B,

21. The process of making an expectation a reality.

a) Brainstorming b) Problem solving
c) Criteria d) Goal
RO CIR) TRRTECIDN TOBIFROB IO =m0,
a) TP b) id):”gsosoaig{ TVOBORINT
C) BOITI0T d) moo
22. Causes for problems include
a) Physical b) Human ¢) Organizational d) All of the above
,-—o’abz"gsrfe} adtaﬁqﬁ(ﬁ& WIRRORTI L20BNTIIR) ?
a) cjdo8 b) @RDeecsd c) AO0%B d) BoedS QP
23. thinking is very important in a new knowledge economy.
+a) Critical b) Group ¢) Normal d) Imaginative
IBRR m@pﬁo&%oﬁo Slalacloveu) 23083 WBY 020, NIBE.
a) QRTF s b) moo) C) RORRT, d) B8
24. Among the following, which one is not the division of critical thinking ?
a) Curiosity b) Conflict ¢) Skepticism d) Humility
FINSRINFE) O3RN T B L0TIOD LI, ?
a) BBRTOLTO b) RospRF T c) Roziesngsans d) QOe3E
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28.

29.

30.

32,

31.

Effective teams are
a) Play the politics better than other teams ~ b) Have more power

c¢) Never need to ask for help d) None of the above
DOTIRITIO BOBNRBORS

a) Q@de BoBNYNOB GUBTN TaLsBeod REIY b) ﬁ'dgd 3% BRODTRYTO
c) :dmwaf%ﬁ QOONR ToBRTODTITYTI d) Boed3 odnTe B,
Components of interpersonal skills do not include

a) Self-awareness b) Pressure

c) Positive attitude d) Communication

OB F§eoDd @éﬁegsr{eﬁq 2,003 RN VWTE), WHRRORTIFOY,

a) %—m@é b) w8

C) RFITOBT BIFS d) Rom®>S

Messages can be communicated through the following non-verbal channels
a) Facial expressions b) Gaze c) Gestures d) All of the above -

Ro3e3neda) BING a8 sBINY BP0 FOBHS BIRWLIBN
a) @D LPRIND ) Qe Beerd c) RSeD  d) BoedT PP

Too much stress can cause
a) Negative emotional and physical symptoms b) Anxiety, irritability

c¢) Increased heart rate d) Allof the above
Bo0LT0 W QRN FITEETINTITI)

a) SE0IFS GPORIN W08Y G LBLANEL  b) 5808, §030

C) B BT Wi d) B30I QTP

How stress affects the body ?

a) Musculoskeletal system b) Respiratory system

c¢) Cardiovascular system d) All of the above

Do) u_?gdﬁmq Tert BYRWRIBE ?

a) a’moﬁa)omﬁgp aﬂgasf‘\jp b) evaTewE dzsd,‘v;

C) RO TFIYE dgsdﬁa d) S0 P
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33.

34.

35.

- 684 10- 0K

What is an action plan ?
a) A set of steps to be followed to reach a goal
b) A good credit rating
c) A system to beat the odds
d) Adream
30300 03002 DOTTeRd 9
a) fb@odﬁo BeoEen eORORIeEE 208 20> [geles)
b) e ebao 3#0?@03033 NYRODE
c) Nmouﬁdwde@)n’%ﬁo r\k@e@r@d aﬁaﬁN
d) 2,00 BT

Which of these is not a basic interpersonal skills which contribute to the making
of an effective leader 2

a) Communication skills b) Facilitating skills

¢) Rigid skills d) Mentoring skills
TOFEOTITO FOOTBITDNTD, VRN SR Rweedesd Slecg owy BB 9
a) TG, ¢ b) Ron&oreeRs FOBY T
c) "ﬁfm FOF e d) Senreses FOT

“EQ” stands for
a) Emotional Quotient
b) Emotional Intelligent Quotient
¢) Emotional Quality
d) Emotional Intelligent Quality
“EQ” 20w
a) VPRI ZRBos3e (mdm%ﬁ €203)
b) “¥eeERer Qotddeions* BB ( mwmiﬁ 2o ) 00 903)
C) AVRCTIST 5,06 ( mwmqﬁ rbsadouw)
d) SRR QotIedosss 2,08 ( mdmiﬁ wo@doéo&: rbsadoég)
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36. Short term goals are for

a) Five years or more b) Three to five years
c) Less than one year d) More than 20 years
ISITE) MOONES F2OIRE
a) 5 epwe wd%oé éwf RRENGO b) 3 00w 5 WRF N
c) 1 da-ir-“goz BRED 930 d) 20 IRFNPN03 ﬁzﬁaw
37. A question proposed for a solution is
a) Abstract b) Concept c) Problem d) Method
OBV WRYWROLITIEI BB PRS0,
a) eRSE b) HoseS c) R d) Qs

38. Problem-solving method in which each side hives up something of value to help
solve a problem.

a) Compromise b) Consensus c¢) Constraint  d) Problem solving
:Ja’m;}o&)dg( FTOBORLD BFBOIRINMITOZ B3R~ POBOROB WGFOIE 030
T,303R0T) PNy WSITIT da’ae%d&q WBNRIBT,
a) AopOS b) 2.8 c) duF oy d) AR WowT
39. The situation that causes stress is known as
a) Obesity b) Stressors
c) Stress response d) Mental health
ugddd}* V0L BRTID 5623@30335% ROTD FEODSINIBES.
a) n’.%@@ojoé b) %B@eB) eddss eosned
C) wIBE 3o d) SnSE esBeeny
40. A well-defined problem does not have
a) Specific goals b) Clearly defined solution paths
c) Mental state d) Clear expected solutions
RO 539N 539, 0RRATI AR08 B8 BINSINIE, om@da"% BROOTYD ?
a) 2’0@9‘&{’5 [aViolato® b) Regsson mdasaézmmd BOTOT WM
C) RPJT A8 d) Dbeegg HOTIONG 7:)’57’313
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Choose the best option. Each question carries two marks. (15%2=30)
41. When a team is in its storming phase, the key leadership focus should be
a) Providing strong direction b) Facilitating interdependence
c) Allowing people to vent frustrations ~ d) Assisting with personal problems
2000 B0 9033 DES a')’@?%%ojae?p%r{ , 03D aao:béédcs NS O3NRTT NN
QVLIER 9
a) ROCINE BEIY JTIF IR b) RGRBY, HORT3 BRSO, GV eesRdYT:
C) BRS BSBOD, BRe@RFTO d) FB30D ARV LRI
42. When a student encounters problems while trying to reach a goal and then
claims that he is a failure it is an example of
a) Realistic thinking b) The best way to reach a goal
c¢) Distortion of thinking d) Adjustment of thinking process
20030 mbodaﬁgl 3R0TED efgob%zb_%domﬁ %) DTRPF O30 ’T")d""—é’sﬁ%i RTOOATIN
03 eI € ﬁdsﬁ?jojasgt QTIO) DFPOTIITN 9T 200C3) VTIITBTES B3 FINSIrFe)
03E)TINT P
a) Jwwoss b) 2.0z rbaoivaig( BLOBELD GV TWINE
Cc) W03I0D TR d) 23083030 &3,03003 BpowIESS
43. Inthe 19" Century US, ___ popularized the “Three Ws” — What ?
Why ? What ?
a) Prof. William Wonderland b) Prof. William Wordsworth
c¢) Prof. William Cleaver Wilkinson d) None of the above
19 Sob FZARIE, 5008, “w39Ws” — What ? Why ? What ?
SR, WY ODRRIABD,
a) &P, D30 o o b) FpHaoT DO B@
C) FRFROT O30 3¢ &)q@fs‘ d) B30I o3P ey
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44. What should you NOT rely on when making judgement call ?

‘ a) Intuition b) Common sense
‘ c) Gossip d) Pastexperience
i Qe ST B3 Deremn B3 BINT WS BLORITE ?
a) ©odsne b) R 2R
C) MY S d) %00 3w
45. "I will graduate knowing that | did my best”. What kind of goal is this ?
a) Life-long goall b) Shortterm goal
¢) Long term goal d) Medium term goal
‘ O 5?3{ es%gm TOPION0T W3 mmgcgeé QOT I ST WS "
\ QT 03053 HESOR) IOOTNNGS 9
1 ; a) 23eNTITHOD RO b) eseR@EROD 10
‘ C) QEFIFRHOD MOd d) SogERBHOD RO
46. Stress response can save our life by givingus __________ to defend ourselves.
a) Fear b) Extra strength
c¢) Challenges d) Concentrate
3B TIFOS0T0 Ted) WeSRR, YOPRERT Bees NN
TFo300W0T a0, I TIRBRWBES.
L a) od : b) m’zal;:ﬁ 3%
\ c) Raoeonsd d) naos
|
‘ 47. Team building refers to the various activities undertaken to the
team members.
a) Perform b) Motivate c¢) Improve d) Confuse
| : 30@@@%05;; DOF WRBIRIRD), rie)Ze, BFs 0s) 0k 33 BorS RO
‘ 23,
| ; a) QeF&Rd b) Feder C) R0 d) Reodd=>
‘ 48. Stages of team development includes all EXCEPT
a) Forming b) Storming c) Attitude d) Performing
Fefelrtnd wzpdg)%oda BOBNFE) B3 FINS oY TROTIEFFEOIRR D) ?
a) oW b) dnez c) R3S d) B
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49. Standards used to determine the best solution is

a) Norm b) Goal c) Consensus d) Criteria

B @’6@665&2{ QT FORED WHRID e#éﬁrae@&z{ 2053 FE0308YT,

a) oR b) o0 C) W d) Rsmornsd
50. The following are the various communication strategies according to Tarone.

a) Avoidance b) Functional enquiry

c¢) Conscious transfer d) Appeal for assistance

BRI BFOT NG F0BBS 308, 8T,

a) LR b) o3ngs QIO

C) NP BMOF ST d) REwoodER,N 0eeSD

51. Which of the following is not a characteristics of effective team ?
a) The team must have a clear goal
b) The team must have a results-driven structure
¢) The team must create conflict
d) The team must have unified commitment

BSNSNER), IR T TBOFIRIT0 FoBE MOLUBLNTGAL) ?
a) So@:y AR, rb@odada‘=L BRoQTSee3esd
b) 30w FOB0BNE 1O dzéﬁo:bdg{ BROQTLIER
c) 30w #o@*eﬁrda’% Te8Ru3ed
d) 3oma D3egE wcgpéoda&q BROQTLIEBO
52. Following are the qualities of a team EXCEPT
a) Aclear and elevating goal
b) Competent members

c¢) Collaborative climate
d) Chronic stress

33 BINSYNEE), 3T 20T B0 r{osae)iwdegﬁ 9
a) 2,00 BeE, W0 PFTE 10

b) Rergs IEZT

C) ABOSRENTE wOBIWOED

d) QEPFHOT wIB
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53.

54.

More recently, goal setting has been promoted in the form of ,a
management system that incorporates employee participation in decision making,
goal setting and objective feedback.

a) Objectives appraisal

b) Management by objectives

¢) Performance outcomes

d) Management review

8600 vdeednt oo dzs’ﬁojoaig{ SREEE) Tes0 SBRESING,. 2,00 Nesr s
a“%wa;om 359{ 30:2_30:53 QTIFT TRWIRE, MDD T3 doé_g d#_g?oag @’JB@O&)OSJQ
wciraamﬁe;’ mﬁd&z’o&)éoﬁoﬁg{ D zuvﬁfao@d)_:éd ?

a) NNy BIROERDS

b) nooNg &eed S

C) T3S PIB03NRH

d) ST DB

What is the best conflict strategy ?

a) Identify the problem and brainstorm solutions

b) Be emotional and communicate aggressively how upset you are
¢) Don’t back down until you get your way

d) Avoid conflicts altogether to maintain a peaceful relationship

8 é%d@WQ 3T VB ROTRE 303 ?

a) ﬁdo:’gs m@ wqdo_éo m’@mdrﬁ@d& ASePERVENTvd)

b) Qﬁg/@m’@ocﬁddﬁg{ mdm@mﬂ B8 BITOLR0T BB TRBIYTO

) By R oo 39 ot g

29.

d) 080303 ;—o’owozﬁw&a @m@i@%w E’o&;‘ywrmfdg{ BLREYTO

Commurﬁcation is the task of imparting the

a) Training b) Information ¢) Knowledge d) Message
AOBBSO30 om@qu QT T 23E0EIBOSIACS 9
a) 3oedes b) @5»&e c) zsoﬁa;o’ d) mozdes

_ -
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Note : English version of the instructions is printed on the front page of this booklet. |
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SECTION-A
QWM - D

Choose the best option. Each question carries 1 mark. (40x1=40)
BRI, FOOIRT GUBTRR), 5020, T3 TR 1ot 08,

1. Priority is
a) An action or intention that takes precedence
b) The most preferred goal
c) The most wanted goal
d) The most beneficial goal

ClatciClate

a) ©53,03 B33 T HORIONRY, BEOT 2,08 30 e Gurses
b) €308 B SFBON, FBOTXI RO -

c) @ ézs% 23eFN3OB MO

d) 3,08 &RBRVFS RO

2. Building a schedule includes
a) Attending classes
b) Setting weekly and daily goals and prioritising them
c¢) Attending classes and setting goals
d) Setting and prioritising goals
e b3, o088 BINSAR) woviieoRTs
a) 3oNENYR TOWTONIR)TO
b) BSots R08) 03 rboﬁe}dl ANOBERDY T 3583 e@ﬁ#&l wcgér{abmd eI
C) 3BNSRPR BOWOMI) 2082 rbaﬁeddgt ANOBRRIYTO
d) rboﬁeﬁabq ANABRRIDTO #3083 e@m}@t eﬁcjséﬁd)md BRERRIFTO
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3. Medium term goals are set to achieve
a) Before short term goals
b) After long term goals
c¢) Between short term and long term goals
d) Over a period of 5 years and more
SRR MOONTR) oxwesn TOORTONIHTO ?
a) ©ORRH MONPNOZ BEELD
b) DegpormE ROONY IS8T
C) LR Do) Qe R ROONY G,
d) 5 g wd@o@ Roeess, VRN VOO

4. Goals are to be achieved

a) Within the prescribed deadline b) Over a period of time
¢) Whenever possible d) None of the above
BNy, B B8NS3 RIARIALL )

a) AN B0 D33P b) 2,08, BT,
C) CIRTMOTOR FGHOWN d) BoedS oY@ e 98,

5. Long term goals are for

a) Five years or more b) Three to five years
c) Lessthan one year d) More than 20 years
DETOEREQ NOONY TR

a) 5 eRm ¥wyos BT DR b) 3 00535 SR e

C) 20T BRF OB BRI d) 20 SRFgos ),
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6. When the team is in storming phase, the key leadership should focus on
a) Provide strong direction
b) Facilitating interdependency
c) Allowing people to vent frustration
d) Assisting with personal problems
oy DS TORSODATIHN, 3008Y FOODBE, CXRFTT I, NESTBORLIER ?
a) R0 @@d@q QB ORI
b) RBHTE HOHT 9BOUSON, GV RO
C) WO BIBOIRY, BRNORAIITO
d) 3303088 RSO BOORITO

7. Delegation will be effective when
a) You only delegate routine tasks
b) You delegate the task you don’t have the skill for
c) New tasks delegated
d) You delegate responsibility and authority
Geaplectefenipaigteslelzanineipleloviilovcinkis
8) DY OIRIT wETIROTI, BRosoRTE
b) Qe DY, TFYDQT FoORF NP, TR 0BOXIN
c) IR @osormﬁxgt TR OO
d) Qe BETOWRO WY LEFITHS), BAY OO
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8. To motivate a team, you need to
a) Toknow the theories of motivation
b) Show unconditional trust
c) Challenge the team
d) Be known to staff
e, 30635332{ m§e8m®d§ QT BT WRBF
a) eu3exs 3%7{@‘3 20R)
b) eReFoRS BB, B3R CORORTO
c) 30w, R0 TIBIRTD

d) aeodn 2300 3BONTIY T

9. The last step in the process of problem solving is to
a) Design the solution
b) Define the problem
c) Evaluating the solution
d) Organising the data
AR BOBORD BFOSODE, AT BRS303 BOBNT
a) VOTITHY, SRR
b) #dafgo:bdiasadw%a#p@m
C) HOTITR RSO BOBORIRITO

d) BESCIR) ROBURRIR
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10. Communication is the task of imparting the

a) Training b) Information
¢) Knowledge d) Message
ROVBSOIW om@dabc{ QETBIE TOOZOF 2BEREIFOTING ?

a) 3cwed b) &0&3

c) m@gﬁ d) Rocses

11. Which is/are the components of interpersonal skills ?
a) Verbal and non-verbal communication
b) Listening skills
¢) Problem solving
d) All of the above
VOBOT B0 (VOWOTTRFIL* ) TIBYT OB OIRR)TI/ BRD)R) ?
a) RPDB BB Ie3TVDE ROBBS
b) Bevdnes 598
C) REBR TWOBORID)TO
d) SIS QP

12. The act of turning new and imaginative ideas into reality is called

a) Generation b) Creativity

¢) Renovation d) Transformation
TR B3 TOVF DROIRNTS), F ST TWOBSF RS T 03

a) een b) Rwoogss

C) SNETTed d) dewoed
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13. Interpersonal skills refer to

a) Social skills b) Soft skills

c) People skills ; d) Allthe above
@oéc‘ﬁgeojo ( Qouc@@’#rév) %’Deﬁe%@ B3 FFFo@ o&a@dﬁg{ BROOTIBT 9
a) RTNE TOBY b) & T8y

C) BNIeS 5B, d) B0edS 2

14. EQ stands for
a) Emotional Quotient
b) Emotional Intelligent Quotient
¢) Emotional Quality
d) Emotional Intelligent Quality

9B, 0TS

a) AVREBRIL® BRCROEF

b) OBRCRIG® Q03O0 BRCHOLS®
C) dBRERIS® 5,08

d) PRRERF” BodRo 5,08

15. The team can only be a team when
a) People know each other and willingly form a group
b) The principle of consultative decision making is applied
c¢) They have a leader
d) The team members are interdependent

20030 B0T B0wemoN030¢ 03EN BTBIBE300533

a) WD WORT e30858ROR & BUWEI0T B0z8 TR
b) %80 goF TR, WFBRRD BT,

C) SoERmn

d) SoBERFFTE BORT LeSowS BN
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| .
] (" 16. People cannot interact with each other without

a) Communication b) Transport
c¢) Voice d) Loudspeaker
R IR DT WeBoRBALOAN ROTERLO OGN,

‘i a) Roses b) o

‘ c) 3R d) ZR=FES

17. The word ‘communication’ is derived from the

a) Spain word b) Latin word
c¢) Chinese word d) Italian word
‘ROTBES* D0 T, O3RN BO0T BAECSNT ?
a) Reod’, W3 b) e B
C) ¥ I d) |EPAODI® DI

18. Calm persistence means
a) Forcing of ideas
b) Putting forth matters in an adoptable way
c¢) Leaving them to take their own decisions
d) Indecisiveness
RBNGIE AT030 @oﬁ;&;"&;&)ﬁ ROTTEI ?
a) éeﬁﬁﬁdi WBYOWRYTO
b) &Jaiosoﬁeﬁdgl BRODRBRWT 0ed0DO, DRI
C) “RTIT azsardmfdi ©0a3e 3RBRY L0 VBRI
d) esQsas
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19. Positive enquiry

a) Comfortable with praise
b) Do not know how to handle praise
c) Uncomfortable with praise

d) Looking for inner meaning

PR IV OB

a) BRNSFOWOT ESTIONTIT) O
b) Bert 3 e80RIeBD S9ORTIYD
C) BRNPEOWOT BORITIORIMEYTO
d) w3 s e, 03Re23ROJTO

20. What type of device is ‘telex’ ?

21.

a) Mechanical
c) Telegraphic
‘B35 08T LVTIOED ?

b) Computerised
d) Telephone

a) Bo5Fe” b) B0 es0es3

Cc) BHOmgs* d) $B3Opes®

The areas of life skills include

a) Knowledge b) Attitudes

c) Problems d) Allof the above
2T FOBY N WIRPORT.

a) IR, b) SBSned

¢) Reried

d) e P

SPACE FOR ROUGH WORK
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‘] 1 N 22, Identifying our strengths and weaknesses, desires and dislikes is termed as

a) Self awareness b) Empathy
c) Sympathy d) Creative thinking
DY ARG TN TR O 3089 sy QUNIRY, TR VRBBOTON DUDTRT),
mdoézb&)%odod\gl DRITYT.
a) :»’dgai@ b) = ZBeen
C) ABOWRS d) Fuogs odeeds
23. Benefits of life skills for an individual are
a) Problem solving b) Effective communication
c) Critical thinking d) All of the above
aﬁﬁﬁ 220 FIBONY TS ReWINTR)D) ?
a) RSORNY OB b) HOF0=ITO RowBD
C) Jsor 038 23083 d) S0 e
24. A question proposed for a solution is
a) Abstract b) Concept
¢) Problem d) Method
TOBIT WADLRVLIBIS BIODR, I3,
a) BeBF b) oz
C) RRR, d) dpoI
25. Causes for problems includes
a) Physical b) Human
c¢) Organisational d) All of the above
RRRNY &dwr{e}@{ WHRRORTE 903N ?
a) 38 b) @nTeoHd
c) mozg d) S0 20T
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27.

28.

29.
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Short term goals are for

a) Five years or more b) Three to five years

c) Lessthan one year d) More than 20 years

LERRE MOONY FIOTE

a) 5 &po ¥EY 08 BUR SR b) 3 00w5 BRFNGD

C) 20T R 08 FRRO d) 20 WRF308 B,

Medium term goals are for

a) Five years or more b) Three to five years

c) Lessthan one year d) More than 20 years
doc%md(p noONE TR

a) 5 e w3y 08 TR SR b) 3 005 WA

C) 20T BRF §0B TR d) 20 WwF3os 3,

Setting goals gives us long term vision and short term

a) Motivation b) Inspiration c) Pressure d) Innovation
DNOTRT RO T FRODIR, 308) Bewsds ) BREIS.
a) Fecw b) %@r c) w3a@ d) U@&Tl%d
SMART stands for

a) Specific, Measurable, Attainable, Realistic and Timely

b) Special, Movable, Attainable, Realistic and Timely

c) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specific, Measurable, Affordable, Reasonable and Timely
AR 0w3

a) OFH, LFaDWY, MO, ABW 8 FVOTLF T

b) é:)éagd » WOONTWE, FOHRWE) , FB 308 ADOTYFT

c) Zofbragi , o0, Howe, Rl noeeRyy, 08 aaeiodaoqg)
d) aara-&; BICEWAUH i@%wg , 00008 338 AR OTFE

SPACE FOR ROUGH WORK



RO ) 13- MS - 607

@ 30. Interpersonal skill is

a) The ability to communicate effectively within an organization

b) The skill to communicate effectively with outsiders

¢) The skillto communicate effectively both with inside and outside the organization
)

d) All of the above

90807538050 (BOLT TR IO TOTY, 203

a) 2,080 HORCK 27t TBOFERROTLOOINN ROTRVET I -

b) RRONSBIRODN BOFERITOOIRN RoTERS TOBE)

c) R’O?\')(;Q‘b %I 23083 BRVNSEBLODN BOTEITITOOOINN BOTERIT LR 0)
d) B0¢d PP

31. All problems have two features in common
a) Methods.and objectives
b) Strengths and barriers
¢) Goals and barriers
d) All of the above-
DR, #mgrw TR AR oisaﬁ%a@@ 9
a) PITNE 08 YVE3eBNEd
b) RowogyF e 3083 eBITERTO
C) 100 08y er33w@ned
d) BedS Pe)p
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32. thinking is very important in a the new knowledge economy.
a) Critical b) Group
¢) Normal : d) Imaginative
BRR w@pﬁoéﬁo&) Clalaclovel o) 2303 WHY dws)zsmﬂdogd.
a) EsoF B b) moo)
C) AORN, d) s
33. is the first step in problem solving.

a) Considering possible solutions
b) Collection and analysis of data
c) Observation and evaluation
d) Identifying and analysing the problem
ResoR, o WRBORINEOD BT ﬁz@;‘omﬁdogd
a) BOPRE03 BOTITNISY TONESROF)T0
b) Bt Bon®es By IS DBeRES
C) NeBFB B3 wae%mm
d) ReRR0, RITERE o83 T DBERETS

34. The process of making an expectation a reality is

a) Brain storming b) Compromise

c¢) Conflict d) Problem solving
2’0@@%0:535&3{ TORTICIIN TORSF RS 8031 @530@6.

a) QTR TP b) Romed

C) ROPRE d) BRI, TOBORINT
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( 35. The tendency to use only those solutions that have worked in the past is
a) Trial and Error
b) Inductive reasoning
c¢) Dialectical reasoning
d) Mental set
B3 803 BOR BNPRD as‘saaadr{e}z&gt 2RV TGO, i adg{sa_od
a) TS Ds BODSRODE
b) wmﬁmsd(wmd@g) o8¢ T
c) wm§®m895
d) ST 23 (oot Rew)

36. The process of over coming difficulties that appear to interfere with the attainment
of a goal is known as

a) Critical thinking b) Creative thinking

c) Method d) Problem solving

700 0063053 TR, BOBOWTORN é@oddﬁ#@ Qe300 208530 Twag@dg{ éw@@dq
DB

a) Qor 0308 WO b) o8 w308

C) JS d) RRNY WOBT

37. Trying out different solutions until one Works is known as

a) Trial and error b) Creative thinking

c¢) Deductive reasoning ‘ d) Inductive reasoning

Riog OO ORI TOIY, Bided FoTTY TodEOTODR)
@aﬁg@d

a) Dcs e gmgms b) Rwmogs 23033

C) RBVRTIZE To3F T d) NI ($HTIY,) B8 8

SPACE FOR ROUGH WORK



MS - 607 A6 (AR A

38. The process by which a particular conclusion is drawn from a set of general
statements is known as

a) Algorithm

b) Trial and Error

¢) Deductive reasoning
d) Inductive reasoning

RO, BEFIROOT DOF, eI, w8 Fodnt SR

a) @mﬁbdo b) Q3 DSt @oﬁa@ﬁo&bi

C) BROBITIIE T8 T d) eRdn=oID (eﬁc,sadaj)e{,)aa%r#
39. Step by step procedures that are guaranteed to achieve a particular goal is

termed as

a) Trial and error b) Algorithm

c¢) Deductive reasoning d) Inductive reasoning

QOFR, md@eeﬁaﬁ% TRV BOSTOBION IPRRROD &maﬁﬁ@dg{ @dg@d

a) RS YIs BO3RRS b) exedwo

C) RIS ST d) edRROSS (eﬁqsad@qg,) o8¢

40. Steps involved in problem solving includes
a) Identifying and defining the problem
b) Forming a strategy and organising information
c¢) Monitoring progress and evaluating results
d) All of the above
3353, BOBORR DFRRE, LIRHORAS BB ?
a) RRR, RICHRNNE e BT 9,993
b) 2,08 303, BR&RMDE WY Bded ROTPESRONE
c) [NdcDd aﬁoe@dmd% R0 FOBO0BNG m’aegsmas
d) 00T QTP
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SECTION -B
TN - W

Choose the best option. Each question carries 2 marks. (15%2=30)

BRNYY, RocIRT LTI, 0K, B3 Brie A8 Losrd.

41. A group technique used to develop many ideas in a short period of time is

known as
a) Brain storming b) Consensus ¢) Compromise d) Conflict
CUPATVWIREA:] 6@‘@"7{%&& 'e@%@pﬁm%@ WHA 10 sogw:%
DRBB,
a) QOO TP b) w33 c) Ropes d) RopRF
42. Which communication has direct contact
a) Telecommunication b) Written communication
¢) Oral communication d) Remote communication
O30 RORB J¢0 AOWBE BULONT
a) T ROTBF b) ©N3FoRBS
C) WIPNT ROWBS d) dfadﬁ@ RONDI
43. Which are not communication styles from the following ?
a) Passive communication b) Aggressive communication
c) Assertive communication d) Oral communication
QRN 03RYTO YRRORE RORBIE FONTY, ?
a) DeyoD BowES b) 583060500 RowmeS
C) BITWRVS03RoTBS d) RPNBRoRBS
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44. The ability to analyse information and experience in an objective manner is 1)

known as

a) Problem solving b) Creativity

¢) Critical thinking d) Method
5%@&%?5&9{ LIPRRROR) IS BB IRIRBR), ﬁ@a@m@oﬁa@m
&)z%g&ﬁb@dzd& @@@d

a) xmfgom& TOBORIRTO b) RwS de3

C) Qesor 0308308 d) Omos

45. Standards used to determine the best solution is

a) Norm b) Goal
c) Consensus d) Criteria -
B0 BOTTHI), FoEIROL LUBOSRENRIT RO QO
350320898
a) SRR B, b) mod
C) wing® d) RSToRND
46. Problem solving method in which all members of a group fully acceptand support
a decisionis
a) Norm b) Compromise
c¢) Goal d) Consehsus

20T TR0 56@6@@3 ReR0R DOBORITI GO, W03 Qear 0303, R0 WO

QeRwN LB, 0T3O BB030ST.
a) BRROI &8, b) Roges
c) ™d d) Wi
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i
' 47. Employee morale

6 a) Produces healthy work environment
b) Increased productivity '
c) Improves interpersonal relationships
d) All of the above
9IS :’@odarqi)
a) ©8REN B3 EOIF TWORTHIY, VOLDTBINBIZTS
b) evagaat OIS
c) ©030°R8 #owocﬁdabq a%@@#aéd
d) RO QTP

48. The experience of understanding another person’s condition from their
perspective is

a) Sympathy b) Empathy
c) Feel sorry d) Feel pity
RENOINN RFoD q@}mes@ow ] dgo&:&a Cleciolvhy @&ﬁddﬁg{ Boertomd
BBORWIBITO
a) THOYRS b) Boooed
c) gmmww d) 3BoFEOITR

49. The low level of goals are
a) Strategic goals b) Operational goals
c¢) Long term goals d) Management goals
3#&"9%63 TON D0TT
a) ®PTIYT aeleraie) b) 5o035F g8 Moonsd
C) QEPFFOED MIONED d) JesFBEe0gs OO
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50. Which is the democratic way of a group ?
a) Decision making will encourage participation of members ')
b) Very strict rules to be followed
c) ltis autocratarian
d) None of the above
O35 20T OO @m@z;ﬂﬁdcﬂ (wplold
a) JGFORXNS ;ﬁdﬁéd zpaﬁd259#:»3360:5\353t emgezzmgd
b) 300 ORRNT, ORI
Cc) ReoFHEd RReTH
d) B¢ RBRRTR VO,

51. Which leadership styletends to centralise authority and make unilateral decisions ?

a) Cultural style b) Autocratic style

¢) Democratic style d) Laissez-faire style
R T8I, LPTTEI Beon 8o DBRY Deer o3neR), BRRRER?
a) 7-@0'-,308% 39 b) 0083 D \

c) @m@@% 39 d) Beecsdd

52. Submissiveness includes
a) Wailing and moaning
b) Helplessness and passive
c) Indecisive
d) Not forth right
OO AL D, 2BRPORT.
a) REEPLT B3 T8
b) eREOES W8 Qeayosd
c) eRGoFsS
d) 3w e,
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53. The process of setting goals and selecting the means for achieving the setgoals is

54.

55.

a) Organising b) Managing

c) Controlling d) Planning :
rb@ﬁ%’fdaq QP OROTO 308) 908 rbbﬁeﬁdgt TR mr{rﬁeﬁzﬁg{ ﬁoz&)ﬁmoé%d
Fy 0N boertorsd SCINITT

a) Ropess b) dBFBH

c) aojoo%zbaé)cb d) o3ReBRORTD

An objective means

a) Aclear set of goals to be attained given a set of resources

b) A defined specified outcome to be achieved in the long term

c) Asetstandard of performance agreed by workers and managers
d) Aclearly defined outcome to be achieved '

ee3ed eine)

a) oy #oa)’zdr%e)r{@}a&;* WHRBROTD md@@ﬁ%ﬁd& é%cé’ea%imi;.,@do
b) QePFTOBE), RPLS @‘@mo@ﬁaﬁ@t ORI

c) AWOD RSB W P&efb?od FORF IR BFOD BRVROB

d) =oo3nNn e%r:deg% FOR3ET HOB0B

A series of steps adopted to solve a problem is termed as

a) Problem solving cycle

b) Life skill cycle

c) Critical thinking cycle

d) None of the above

%WOTD xdaﬂdo:baﬂa TOBORL B RRON ATLD _%)abﬁeﬁaigl a&;{ag o}
a) 7363#30&)59* TOBORI SRS TOO

b) 2363 9By 3533 F T

C) QEsF 038 308308 HRBF T

d) soee)om R )

SPACE FOR ROUGH WORK






