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| Semester B.C.L.S. /B.Com./ B.C.S.P./B.C.T.T.
- Examination, December 2018
(CBCS Scheme)
COMMERCE
Marketing and Services Management
Time : 3 Hours Max. Marks : 70

Instruction : Answers should be either in English or Kannada.

SECTION - A

1. Answer any five of the following sub-questions. Each sub-question carries
two marks. (5%2=10)

QIR TOTTH 2R~ VT TINR L0 J& VB T 2T osnied.
a) What is product planning ?
OB 03RS oTTe 9
b) What is reference group ?
M0 SVeead 0B3eRd 9
c) Define Marketing.
8, 00RONBODR) TR,
d) Give the meaning of Tele-marketing.
B3O~ mdaa‘éé&babh{ Slofy
e) List four P’s of marketing mix.

SReeIoD Q0 eos Ty, 0BTy S98.
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f) Who is a travel agent ?
B oSRed VO3RN 0T 3R 9
g) What is packaging ?

noed 5&3%{,)% NOTTED ?

SECTION - B

Answer any three of the following questions. Each question carries six marks . (3x6=18)
B3 NI OIRR)THREH 3 @ejﬁe:fﬁ MO B3 @’%ﬁ 6 ©o3nsd.

‘2. State any six differences between goods and services.
AR 2033 Aeaind SR et FMATR) S92,
3. State the benefits of e-business.

Q- dﬁmdzﬁ @o&me%dﬁeﬁa’% 303,

4. What is the impact of socio-cultural factors on marketing decision ?

 DBCoRb Sror e shoed MY ~moR 8 o8te omesbridents 9

5. Explain briefly the marketing mix of Hospital services.

3 s Besnie 200883, 2038933 RosZamn DR
it o ok

6. Explain briefly the different channels of distribution.

AT DBTED a’mﬁrﬁ@@l ﬁo@gﬁmh QO
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SECTION - C

Answer any three of the following questions. Each question carries
fourteen marks. (3x14=42)
FFNT RT3 3 @’%ﬁ@ﬁ UBOR. TS @'%ﬁ 14 e903nh.

7. Define Pricing. Explain the different methods of pricing.

BSODRR TSR, S AROD DG DI, HaBOR.

8. Define Service. Explain the various types of Services.

ReS03R), T, 09,2 ResSoRd DT DPOBMFRY, DOR.

9. Elaborate the various approaches in the study of marketing.

RR0OE FHOARTRG SEODIE VPRI DO,

10. Explain the factors responsible for the growth of service sector in India.

20800 Beeo P IWBINRR WoReIRNES OBNF, 0.

11. Explain the factors influencing on consumer behaviour.

©RopReNod BIFHoD Boed T 0edoE eso&ﬁﬁeéaigl QIO




